
Calendar of events:

1. Wed 7 Nov: UN System Executive Management Programme

2. Wed 14 Nov: MBA stream in Managing International Organisations with 

Stellenbosch Business School

3. Wed 21 Nov: Change management and leadership portfolio, learning 

programmes for general staff and speechwriting online course

4. Wed 28 Nov: Leadership Programmes



February 2019 Upcoming Online Courses 

• Speech Writing and Developing 

Talking Point, 18 Feb. – 22 Mar. 2019 

(5 weeks)

Fee: USD 1000

• Executive Coordination Course (ECC), 

18 Feb. – 24 May (12 weeks)

Fee: USD 2500



February 2019 Upcoming Online Courses 

Speech Writing and Developing 

Talking Point 

18 Feb. – 22 Mar. 2019 

(5 weeks)



It’s not what you say, but 

what they hear! Master 

speech writing techniques 

and develop effective 

talking-points to make 

your speeches compelling, 

understandable and 

memorable.

Speech Writing and Developing Talking Point 

18 Feb. – 22 Mar. 2019 



Target Audience

Special Assistants, Communication, 

Public information and information 

Officers, Coordination Specialists, 

Programme Staff, Team Leaders and 

Thematic Specialist who tend to have 

the responsibility of preparing 

speeches for management.



Structure

①

Assigned 

Readings & 

Video viewing

②

Weekly Live 

Webinars

③

Practice 

Assignment



Online (Feb 18 – March 22)
Public speaking in the 

UN family: problems 

and solutions

What makes an effective speech?

Practical aspects of preparing 

short speeches/presentations

UN approach to speechwriting 

and Talking-points for speeches

Week 1

Week 2

Week 3

Week 4

Week 5

• Introductions

• UN system challenges

• Transforming 

speeches/presentations with simple 

language

• Stupid words

• Message, structure, signposts, stories;

• Getting the right tone;

• Starting and finishing strongly;

• Engaging the audience.

• Practical aspects;

• Layout of different versions;

• Voice-recognition software;

• Teleprompters;

• Interpreting;

• Metaphors;

• PowerPoint presentations.

• UN approach to speechwriting;

• What makes a good speech in the UN?

• Simple techniques you can use;

• Case study: HeForShe

• Practical aspects of preparing talking-points for 

speeches;

• Deliver effective talking-points.

Participants' videos and 

key messages

Practice, prepare and deliver 

an effective short speech, 

evaluated by your peers and 

the course instructor.

http://www.heforshe.org/en


Amb. Charles Crawford

INSTRUCTOR

Meet your instructor

• Communication and negotiation specialist 

and public speaking expert

• 28 years’ experience in the UK diplomatic 

service

• Served as FCO Speechwriter to Foreign 

Secretary Sir Geoffrey Howe

• Contributed to speeches by members of 

the Royal Family and successive Prime 

Ministers, as well as Ministers and others 

in public and commercial life.

• Has delivered communication skills 

programmes for private sector and public 

sector clients including the United Nations, 

IAEA, CTBTO, OPCW, European 

Commission, different European foreign 

ministries, the Communist Party of 

Vietnam, and the head of a Western 

intelligence agency.



Online Learning

Reference

Assigned Reading and
Video Viewing

Discussion

Peer Sharing
Webinar

Action Learning

Wrap-up



Feedback from Participants



https://www.unssc.org/courses/speech-writing-and-developing-talking-points-1/

https://www.unssc.org/courses/speech-writing-and-developing-talking-points-1/


February 2019 Upcoming Online Courses 

• Speech Writing and Developing 

Talking Point, 18 Feb. – 22 Mar. 

2019 (5 weeks)

• Executive Coordination Course 

(ECC), 18 Feb. – 24 May (12 

weeks)



February 2019 Upcoming Online Courses 

Executive Coordination Course (ECC), 

18 Feb. – 24 May (12 weeks)



Executive Coordination Course

Executive Officers and coordination 

professionals are key to the success 

of every operation. They have to be 

great multitaskers and versatile 

professionals, covering different 

roles, constantly juggling tasks and 

changing priorities, all while working 

with people effectively and ensuring 

good communication on a daily 

basis. They are the backbone of any 

organization and office.



Target Audience

International professionals (P2-P3), 

NPOs (NOA – NOE) and senior GS 

staff members performing 

executive and programme

coordination functions.



Structure

①

Assigned 

Readings & 

Video viewing

②

Weekly Live 

Webinars

③

Practice 

Assignment



Online (Feb 18 – May 24)

Module 1: 

Personal Effectiveness
Self-awareness

Self-management, surviving 

VUCA (flexibility

Work-life balance

Emotional intelligence

Module 2: 

Effective time 

management

Module 3. 

Improving reading speed 

and comprehension rates

• Memory techniques for easily 

remembering of things

• How to improve reading speed 

and comprehension rates

Module 4: 

Analytical Thinking

Techniques for analysing

situation (SWOT, PESTLE, 

Quintilian)

Module 5: 

System Thinking -

Adopting a systems 

perspective

Module 6: 

Problem solving

Week 1

Week 2

Week 3

Week 4

Week 5

Week 6

Session 1: Feb 18 – March 29

1 -12 April 



Online (Feb 18 – May 24)

Module 7: 

Stakeholder Management

Module 8: 

Negotiation Skills

Module 9: 

Writing Skills

Module 10: 

Managing Meetings

Module 11: 

Effective Presentation 

Skills

Module 12: 

Managing People

Week 7

Week 8

Week 9

Week 10

Week 11

Week 12

Session 2: 15 April – 24 May



Meet your instructors



Meet your instructors



Online Learning

Reference

Assigned Reading and
Video Viewing

Discussion

Peer Sharing
Webinar

Action Learning

Wrap-up



Feedback from Participants



https://www.unssc.org/courses/executive-coordination-course-i-february/

https://www.unssc.org/courses/executive-coordination-course-i-february/


Links to Registration

Register for these programme

https://www.unssc.org/courses/speech-writing-and-developing-talking-points-1/

https://www.unssc.org/courses/executive-coordination-course-i-february/

Speech Writing and Developing Talking Points

Executive Coordination Course

https://www.unssc.org/courses/speech-writing-and-developing-talking-points-1/
https://www.unssc.org/courses/executive-coordination-course-i-february/

