
Amidst rapid global shocks and the evolving dynamics impacting learning across the UN System, as part
of UN 2.0 Week, the 2025 UN Learning Managers Forum (LMF) will focus on UN 2.0, AI and co-creating
data-driven learning approaches for increased efficiency, effectiveness and the building of collective
capacity for antifragility.

Introduction
The UN Learning Managers Forum 2025, convened by the UNSSC, is a professional development workshop that brings together
professionals responsible for learning, training, and staff development across UN agencies, funds, programs, and other international
organizations.

Its aim is to foster a spirit of collaboration and partnership within the learning community while driving the learning agenda forward
across the UN system.

To deliver on their mandate effectively and thrive in complex, rapidly changing environments, the UN and international
organizations must equip and empower their associates and leaders with the knowledge, skills, and abilities to navigate these
complexities effectively. The learning and development function plays a pivotal role in this mission, particularly as the UN system
transitions toward the vision of UN 2.0, embracing innovation, digital transformation, and enhanced collaboration to address global
challenges.

Objectives
The 2025 UN Learning Managers Forum will: 

1. Examine the shifts required of learning to better ensure learning delivery continuity, relevance and efficiencies; 
2. Examine practical data-driven approaches for learning to sustain and amplify UN 2.0, including through AI 
3. Reflect on potential strategies to better futureproof the learning function with the UN System, fostering antifragility and resilience

Course methodology

LANGUAGE
English

DURATION
2.5 days

ENROLL BY
26 May 2025

PRICE
Free

LOCATION
New York (US)

TARGET
UN Only

CONTACT leadershipandmanagement@unssc.org

FACE-TO-FACE

09 JUN 2025 - 11 JUN 2025

UN Learning Managers
Forum
Operational excellenceUN 2.0

Learn more and register at www.unssc.org

https://www.unssc.org/courses/un-learning-managers-forum
mailto:leadershipandmanagement@unssc.org


Course methodology
This year the UN LMF will be held in-person from Monday, 9 June –Wednesday, 11 June.

The in-person forum will feature innovative and interactive: 

Topical presentations 
Case studies 
Keynote speakers 
Demonstrations 
Discussions  
Working groups with colleagues from across the learning community
Field Visit to Microsoft Corporation

Course contents
With the increased emphasis on efficiencies, against the backdrop of constrained financial resources within the UN System, UN LMF
2025 serves as a timely opportunity for learning managers to pause, reflect, and action plan for adapting learning delivery to the
unprecedented pace of change. Recognizing the present moment as an opportunity to build collective capacity for antifragility, the
LMF also ties in and contributes directly to the objective of creating a more agile, responsive, and resilient UN, as outlined in the UN
2.0 Action Plan

We're excited to be partnering with Microsoft Corporation, with a hands-on field visit to Microsoft as part of the LMF, where we will be
exploring effective integrations of AI, leveraging Microsoft's Copilot, the UN’s designated official AI tool, to strengthen organizational
agility and resilience from the learning perspective.

Target audience
Professionals responsible for learning, training, and staff development in UN agencies, funds, and programmes, as well as other
international organizations.

To ensure broad representation across agencies, funds and programmes, we may ask individual entities to limit the number of
participants they nominate.

Cost of participation
There is no cost for participation in this LMF. Prior registration is essential as spots are limited.

Please note that attendees are responsible for covering their own travel and accommodation costs.
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